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CONSUP
-noun

The name Consup was derived from a combination of the words ‘Construction’ and ‘Supply’. 

We are a general trade company that embodies all the elements that serve in all sectors of business,
not only limited to construction. Our name not only depicts variety – but it is a direct representation
of our product and service provision.

The Consup Logo is comprised of black and white colours symbolizing sophisticated and professional
work ethics that give our clients the confidence to trust that we provide services that will meet their
needs in an exemplary manner. Our logo demonstrates timelessness and simplicity presenting our
sustainable business model that adheres to all sectors of the economy, and all ages.



GREETINGS!

We were registered on the 10th day of September
2019. It is the result of a passion for business and a
passion for adequate and quality service provision.
Being on the other side of the business world as
customers has influenced us to take on the
customer service aspect of corporate operations.

Since then, we have been practicing under the
Engineering Institution of Zambia since 1st February
2024. We are registered in Category M and Category
B, Grade 6 for Mining Services and General Building
and Housing respectively. These qualifications are a
direct indication of the standards we perform our
activities. We operate within the standards set by
these regulatory bodies ensuring that we are
traceable, accountable, and reliable. 

WELCOME TO CONSUP



OUR VISION

To be the preferred one-stop destination for
all everyday needs, contributing
exceptional value, convenience, and
personalized service to our customers.

Our vision signifies permanence in the
sense that we state how we prioritize
accessible, unique, and continuously
significant resources to our customers.

Vision Description



OUR MISSION

Our mission is to simplify and enrich the lives of our customers by
offering a wide range of quality products at competitive prices. We
are committed to delivering exceptional customer service, fostering
lasting relationships within our community, and continually
innovating to meet the evolving needs of our diverse clientele.

Our mission expresses how consumer-oriented we have tailored
our business to be. Our focus is product and service provision
with competitive pricing, creating and maintaining client
relationships by broadening our network and keeping up to date
with the industry trends in the economic environment to be able
to create a profile that can be favourable to all our existing and
prospective clients in all seasons of the current economy.

Mission Description



OUR
VALUES

Consup’s governing rules are modeled by the values that we strive to
portray in our daily dealings with clients, suppliers, and our internal
functions.

Values Description

“We prioritize the needs and satisfaction of our
customers above all else, striving to exceed their
expectations with every interaction.”

Customer Centricity

“We conduct our business with honesty, transparency,
and ethical integrity, building trust and credibility with
our customers, suppliers, and stakeholders.”

Integrity

“We pursue excellence in all aspects of our operations,
from product selection and pricing to customer service
and operational efficiency, striving for continuous
improvement and innovation.”

Excellence

“We are dedicated to actively engaging with - and giving back to the
communities we serve, supporting local initiatives, and fostering a
sense of belonging and connection.”

Commnity Engagement

“We harbour a culture of collaboration, respect, and empowerment
among our team members, recognizing and valuing the unique
contributions of each individual towards our shared goals.”

Teamwork

“We embrace change and proactively adapt to evolving market trends,
customer preferences, and industry dynamics, staying agile and
responsive to the needs of our customers and the broader marketplace.”

Adaptability

"Your Everyday Essentials,
Delivered with Care"

OUR MOTTO



Consp was registered at
PACRA

2019

OUR  
JOURNEY

Tax Clearance2024

Supply of office materials and
construction materials for Nyika Hotel
and Nyankuwa Brewery/ construction of
3 and 5 bedroom housing in Chipata and
the capital city of Zambia Lusaka

2020
NCC Certificate of
Contractor
Registration:

Category M
Category ME
Category E

TPIN Attainment

The idea for Consup was
born

2018

Our origin stems from our Founders – Mr. James Sikombe and
Mr. Trust Musunga’s deep passion for innovation and impacting
lives to a global extent. This interest drove them to pursue an
entrepreneurial venture alongside their qualifications in
Construction Economics and Management, and Purchasing and
Supply. 



OUR TEAM
Our team is made up of two like-minded individuals with
understanding and firsthand experience in the business world.
Our Founders are fueled by the opportunity they have spotted on
the Zambian corporate landscape, and would want to be able to
contribute their way of thinking to the market. 

Our team harbours intertwined qualifications and experience that
allow them to function in various sectors and combine their
efforts to provide quality goods and services Consup is involved
in.

Our team’s vast knowledge and involvement in the
developmental sectors of the country allow them to have an in-
depth knowledge of what is occurring on the ground and how to
service the market based on their research, education, and
exposure.  



Mr. James Sikombe is an Engineer by profession
and has a BSc. In Construction Economics and
Management. He is a registered member of The
Engineering Institution of Zambia, he is a registered
Engineer under the Energy Regulation Board, a
member of The Project Management Institute, The
Chartered Institute of Building, The Zambia
Institute of Quantity Surveyors, and The World
Intellectual Property Organization in Zambia.

Mr. James Sikombe
Co-Founder



Mr. Trust Musunga is a Procurement
professional with a BSc. In Purchasing and
Supply. He is registered under the Zambia
Institute of Purchasing and Supply, is a
Chartered Institute of Procurement and
Supply member, and is a Project
Management Institute member.

Mr. Trust Musunga
Co-Founder



OUR OFFERINGS
The existence of our business is to satisfy numerous sectors of the economy providing:

i) General services and supplies ranging from administrative services, education, and training services,
building and construction machinery services, transportation and storage, manufacturing components
and supplies, office equipment, and so on

ii) Construction business spanning from the construction of commercial and industrial buildings,
installations and external works, construction of bridges, water supply, and sanitation works, creation
of irrigation systems, maintenance works, drilling services, road works, power station and substation
works, air-conditioning installation, and servicing, as well as piping and associated works

iii) Mining services inclusive of building and housing, quarrying, civil engineering works, electrical
service provision and associated road works

Consup has altered its business model in line with the overall requirements corporates in a developing
country such as Zambia would need to survive. The country of Zambia is primarily comprised of small
businesses, mining activities, real-estate projects, and other infrastructural works. As the government
aims to assist the country in its developmental stages, Consup has made itself available in the capital
city and extended its offerings to provinces outside it. This allows us to embody a unique selling point
by being able to reach out to different parts of the country and evenly spread the opportunity for
growth as a nation.



OUR TARGET MARKET
To sum it all up, Consup serves the general public of Zambia. Our services are not
limited to gender, occupation, or age group. Our services directly support the efforts of
the government of Zambia to enhance the livelihoods and welfare of the population.

The lives we aim to impact with our offerings are not limited to the professionals in the
office but to the general public utilizing communal infrastructure varying from roads to
offices, housing, and much more! We aim to assist in the progression of the nation by
building schools, and hospitals, and improving transportation and logistics channels.
We do not wish to limit our fulfilling of consumer desires by adapting to one target
audience, therefore we take pride in our market research conducted on different
members of the population as we have trained ourselves to provide at a small scale
ensuring small business owners can access raw materials, office supplies, and
administrative services to enhance their operations to a global standard.



OUR CLIENT PROFILES

MR. CHISHIMBA AND
MR. BWALYA

have a small mining company operating under
Konkola Coppermine in the Copperbelt. They have
recently been commissioned to provide heavy-duty
machinery for some mining activity and their
workers would have to be onsite until the project is
completed. Their workers will need adequate
temporary housing and shelter as the mine is
located on the outskirts of the main city. The
Copperbelt in Zambia is one of, if not the most
active economic area in the nation after the capital
city. 

MRS. MUMBA

a single mother and a resident of Garden compound in
Lusaka: Mrs. Mumba’s children play outside with their
friends most times and are exposed to the poor
sanitary conditions of the streets during the rainy
season and she has no control over it because she is
always at work. As the neighbourhood is not located
in a high-end area of the city; accessibility in terms of
road maintenance is not prioritized during
government projects. This limits the accessibility to
schools and hospitals, and the poor drainage also
contributes to the high levels of cholera during the
rainy season. 

MR. MWALE

a small business owner in Chipata with limited access to
office supply stores – Mr. Mwale recently opened his small
business providing real estate services to the residents of
Chipata. He is a family man, and because of his unique
business service – he would want to be located in a
central part of the town center to gain customers. This
means most of his income goes to paying his office rentals
and maintaining his family. Mr. Mwale would have to keep
his office running and would need affordable office
supplies to run his business functions without having his
costs escalate. 



Consup utilizes its three main
distinctive qualities that make us
discernable from our competitors
such as Competitive Pricing, The
experience of our Founders/ team
members, and our location.

Competitive
Analysis



We make use of Geographic Pricing –
this strategy allows us to develop a
pricing strategy that will provide the
same product across all parts of the

nation at prices that are based on the
cost of living in that area, and local
competition levels. For example,

pricing for our products and services
will be cheaper in Chipata as there are

generally lower costs of living as
opposed to the capital city – Lusaka.

Competitive Pricing



Our Founders have experience in
different sectors of expertise and parts

of the nation. The exposure our
Founders have has created a unique

characteristic of the business that
allows us to better convey the nature of

business in different parts of the
country and satisfy every client

according to their specifications.

Experience of our Founders



The cities our business operates in
present different levels of opportunity.
In Lusaka – we have the opportunity of

constant projects involved with
development that we can apply our
skillset to such as our construction

services. Whereas, in Chipata, we have
the opportunity to sell our products in
an area that may not have easy access

to products at an affordable price. 

Locations of Consup



Bundled packages = giving our
customers value for their money by
offering them access to e.g. Newly built
offices and access to a supplier of
discounted various office material

Customer relationship management =
we ensure to maintain connections within
our client network and to work with
people within the same industry but
providing them with unique provisions to
allow for the spread of word-of-mouth –
which is the most effective marketing
strategy in our line of business as general
suppliers and contractors

Product sales = offering a range of
products for sale e.g. Office supplies
for a newly built construction company
and heavy machinery procurement for
the company’s operations

OUR BUSINESS MODELS
Customization = being able to produce
a unique product and service for a
company according to their wants and
needs. This will give them an edge over
their competitors

Service provision = the installation of
air conditions and the maintenance of
them in different workspaces



MARKETING STRATEGIES

What is being sold

We are selling both products and services. Ranging
from office supplies to contruction and maintenance
services.

How much we are selling our products and services

We utilize Geographic Pricing – this strategy allows us
to develop a pricing strategy that will provide the
same product across all parts of the nation at prices
that are based on the cost of living in that area, and
local competition levels. For example, pricing for our
products and services will be cheaper in Chipata as
there are generally lower costs of living as opposed to
the capital city – Lusaka.

Where our activities will operate from

We will be available for business in Chipata Eastern
Province and Lusaka, the capital city of Lusaka
Province. This gives us a variety of opportunities in the
country.

How we will advertise and promote our business

·We will advertise primarily on social media utilizing aspects such as
sponsored targeted ads inclusive of testimonials from our past clients, the
usage of video and still imagery on various social media platforms like
Facebook (which is the most popular social media platform in Zambia) and
LinkedIn to attract industry audiences and international audiences. 

·We will ensure that our reputation is upheld on the market as it will
influence the rate (and the quality) of advertising. Creating a network of our
clients will ease the promotion of the brand through word-of-mouth.

·Posters, banners, and billboards will be used as a generally traditional
way of advertising for a product and service company. This will attract the
older generation and high-profile individuals who do not usually utilize
social media.

Product/Service Price Place Promotion

0201 03 04



Our future plans



1 Year

Expansion of our product offerings; strengthen relationships with existing
clientele; implement marketing strategies to increase brand awareness

2 Years

Establish a local distribution center to ensure services are constantly in demand;
expand the service portfolio by ensuring all services are provided with quality
standards

3 Years

Employ and train permanent staff and broaden our reach to different provinces in
Zambia; invest in research and development techniques



5 Years

Invest in cross-provincial work; Establish strategic partnerships; and launch
loyalty products to our clientele

7 Years

Launching CSR programs to give back to the community to promote governmental
partnerships/sponsorships and affiliations

10 Years

 Invest in cross-border business with countries bordering with Zambia



CONTACT US

Phone : 0977166372/ 0955166651/ 0978240809 

Email : jamesikombe91@gmail.com/ jamesikombe@yahoo.com 

Address : Eastern province in Chipata - Plot 856 Fairview,
Petauke, and in the capital city of the country, Lusaka - 16
Napini Road, Chelston Plot C54 off Great East Road. 

We look forward to working
with you

mailto:jamesikombe91@gmail.com/
mailto:jamesikombe@yahoo.com






CHII\{IVEIflWE HOTEL LIilflITED
PETAUKE" EASTERN PROWNCE" ZAMBIA

P.O. Box 560174

Bmail: chimwemwelodge@vahoo.com

www.chimwemwehotelzm.com
www.chimwemwehotel.org

Phone: fi216225070
0216371543
09688$7900

$97Q87e632

TO fiftISM rr MAY CQNCEBN

Dear SirlfuladanU

SUBJECT: CONSUT ITIESTMENT$ LIMTIED

$fe write this letter to recomm€nd the supplies of CONSUP INYESTMENTS LIMITED to you During

the past 3 years our institr*isn has been engaghg CONSUP INVESTMENTS LIMITED on nrmrsnlus

differeat kinds of projects. Ths €ompaay supplies high $:alig products. We cair say that r*e haye always

been satisfied by their supplies. In our opidon it has been the knowledge and the creativiry of the company

that resulted in suchimpressive results.

W'e would like to ask you to consider the CQNSUP INVESTMENTS LIMITED for the construction worls,

const-ruction material supply, foad sta€ beverages, offrce supplie$, carpsnffy and joinery and ftbricalion

needs of yorlr orgaaiatioa. We stroagly recornmead the seryices ofthe compaay and I am locking forrvard

to working with the company again.

Yours fbithfully,

CIIIMWEMWE I{OTEL LIft{ITSD

pP'' Mwelwa Tembo (Mr.)

DIRECTOR













General Tax Clearance Certificate
TPIN: Jurisdiction:

Taxpayer Name:

Physical Address:

Province:

Email: Date:

Certificate Number:Contact Number:

Dear Sir/Madam

1019851231 ISMTO Lusaka Province

CONSUP INVESTMENT LIMITED

044 OFF RING ROAD LUSAKA Lusaka

30/01/2024

2454563319

JAMESIKOMBE91@GMAIL.COM

0977166372

This is to certify that CONSUP INVESTMENT LIMITED trading as CONSUP INVESTMENT LIMITED with TPIN
1019851231 is duly registered for tax purposes.

In addition,  this tax clearance certificate has been issued to CONSUP INVESTMENT LIMITED trading as CONSUP
INVESTMENT LIMITED  pursuant to section 81 B of the Income Tax Act  (CAP 323).

This certificate is valid up to 30/04/2024.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

LUSAKA PROVINCE

Trading Name: CONSUP INVESTMENT LIMITED

RE: TAX CLEARANCE CERTIFICATE FOR CONSUP INVESTMENT LIMITED - SECTION 81B (CAP 323)

Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General. You are advised to always scan
the QR code to verify the validity of this Tax Clearance Certificate especially when submitted on a date different

from the print date.

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm   Website: www.zra.org.zm

ZRA National Call Center: 4111

Yours Faithfully,

JOSEPH NONDE

Commissioner - Direct Taxes



Welcome to the e-Tendering Platform
This is your registration information as at 23/01/2024:

Supplier details
Organisation name CONSUP INVESTMENT LIMITED
Company Registration Number 120190007101
Tax Payer's Identification Number 1019851231
ZPPA Registration Number 33181
Company type Local Company
Address PLOT NO. PET/856, FAIRVIEW 

AREA, PETAUKE DISTRICT
Postal code 10101
City PETAUKE
Country Zambia
Phone Number +260977166372
Shareholders  JAMES S, TRUST M. 
CEEC category Citizen Owned
Valid Until 23/01/2025

You have registered in accordance with the Tender Regulations (Public 
Procurement Act No 12 of 2008) of the laws of Zambia to supply Goods and 
Services to Public Institutions in the following categories:

Areas of Interest
22000000-Building and Construction Machinery and Accessories
23000000-Industrial Manufacturing and Processing Machinery and 
Accessories
30000000-Structures and Building and Construction and Manufacturing 
Components and Supplies
81000000-Engineering and Research and Technology Based Services
30120000-Roads and landscape





















NYANK{IWABREWERY
PETAUIffi, EASTERN PROVINCE, ZAMBTA

P.O"Bsx 560174
Email : mathewsnzi ma72@Email-com
masmweratem bo@va hoo.com

Cell: 0977944V72
Cell: O977967883

TO WHOM IT MAY CONCERN

Deor Sir/Mod<rm,

SUBJECI: CONSUF INVESTMENTS UnillTED

We wish io stqte thqt our compqny hos been working with CONSUF

INVESTMENTS LIMITED. The compony offers high quolity services, including

building construction supply of building mcteriols. stotionery, office

equipment, furniture and muintencnce works respectively.

During the period of cooperotion, CONSUP INVESTMENTS LIMITED Compony

hos demonstroted good opprooch ond desire to perform the tosks the best

possible woy cnd with high quality. We would highly recommend CONSUP

INVESTMENTS LIMITED os o competent relioble supplier ond service provider.

faithfully,

Mcsquso Tembo {Mr.}

DIRECTOR

Yours

&


















