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INTRODUCTION

Mwaluko is a Congolese company represented mainly by a consortium of women. This
initiative was initiated to provide products and services to organizations based in the
DRC.

The value proposition offered with our products and services is:

e Quality;
e Competitive cost;
e |nnovative environment.

Our clients are treated as partners and members of our network because we care about
serving them professionally in order to promote a strong and lasting relationship.




AN EXPERIENCED TEAM

Together, our team has acquired experience that

allows it to accompany you on many missions that

range from the initiation of your offer to the

E. realization and delivery of your products and
? services. Mwaluko's advantages:

:

e A team of experts at your disposal;

e An adapted service offer that combines
qguality and respect for deadlines;

e Tailor-made solutions;

e Guaranteed customer support.




COMPANY MAIN ACTIVITIES

The company's corporate purpose in the DRC or abroad, in its name or that of third
parties for its own account or that of third parties, is centered on all activities and
operations related to:

Office Supplies: Stationery, office furniture




Supply in mines:

Tools, pumps, machineries, and accessories
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Graphic design: design of your brand image, logos, calendars, promotional and
marketing materials, printing service

Company
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Safety Equipment: PPE, Safety and Quality.

We supply a comprehensive range of safety
equipment which includes Personal Protection
Equipment (PPE), Fire Fighting Equipment, First
Aid, Emergency Rescue Equipment, Mine
Lighting.

Mwaluko Sarl offers the widest range of head
to foot protection, listed as below:

e Hard protection

e Hearing protection

e Eye protection

e Respiration protection

e Hand protection

e Workwear and clothing

e Foot protection

e Fall protection

e First aid and Emergency protection
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We offer comprehensive Fire Fighting
equipment from layout design, supply,
installation, maintenance, and servicing on the
following:

e Portable and Fixed Fire Fighting
Equipment

e Automatic Fire detection Systems (Fire
Alarms)

e Fire Suppression Systems (Automatic
Extinguishing systems)



Supply of chemical and laboratory products
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Occupational Hygiene and Environmental Services
We offer:

e Air pollution control (Dust monitoring, personal dust monitoring...)

e Noise monitoring (area noise, personal noise...)

e Ventilation

e Water quality analysis

e |[nstrumentation supply maintenance and calibration: supply of drugs testing equipment, supply of sound level
meter
Calibration of gas monitoring equipment
Supply of oil separator and oil skimmer
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We offer different types of Fertilizer:

PAN 7M83

SC719

NPK 17-17-17 OMNIA
UREA 46% OMNIA

Fertilizer
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Supply of goods and services
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Services de Nettoyage
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Logistics: transport and subcontracting in customs
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COMPANY PURPOSE

The company's corporate purpose in the DRC or abroad, in its name or that of third
parties for its own account or that of third parties, is centered on all activities and
operations related to:

e General trade activities;
e Import and export;
e Transport operations;

In addition, the company’ secondary object is: all financial, commercial,
industrial, movable, immovable or other transactions that relate directly or
indirectly, totally or partially to its purpose.
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BUSINESS STRATEGY

It is @ known fact that the concept of supply and demand is centered on a desire to be
fulfilled. This concept must correspond as closely as possible to the requirements of
the market. Its quality and specialty remain the most reliable guarantors of its market
penetration. Thus, for Mwaluko Sarl this offer is characterized by:

e A diverse and innovative range of products and services and much more;

e A certain quality of the products and services delivered - special attention is paid
to the quality of the products and services. We demand from our suppliers the best
products available;

e Training related to the art of customer service will be offered to staff. Our staff is
mobilized and involved to maintain and improve the quality of products and
services;

e Capacity building and personal development;
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e Trustworthy Impeccable service - Mwaluko's philosophy is based on the obligation
to offer a quality service to all stakeholders by offering solutions that benefit
everyone;

e The layout of our premises - respect for a clean, safe and attractive working
environment;

e Transparent communication - stakeholder retention to ensure the sustainability
and development of our business;

e Social and environmental responsibility:

e To get started in renewable energies — Biomethanization, recycling;

e To choose greener infrastructure and equipment and mobilize for the
challenge of climate change;

e To educate employees, customers and other stakeholders on promoting
respectful ways of working environment.

e Marketing: Integration into growth strategies.

= Adoption of cost control or differentiation strategy, market penetration
strategy, diversification strategy, acquisition strategy;
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= Apply a business model in prospecting techniques of competitors, potential
customers, customer relationships (build a long-term relationship with our
customers).
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